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VIA ELECTRONIC MAIL 

 

August 19, 2020 

 

The Honorable Janet D. Howell, Chair 

Senate Finance and Appropriations Committee 

Pocahontas Building, Room E509 

900 East Main Street 

Richmond, Virginia 23219 

The Honorable Luke E. Torian, Chair 

House Appropriations Committee 

Pocahontas Building, Room W1304 

900 East Main Street 

Richmond, Virginia 23219 

Dear Chair Howell and Chair Torian, 

On behalf of the Virginia Association of Counties (VACo), I’m writing to express our concerns with 

the proposed language of Budget Item 4-14.00 #7, pertaining to utility disconnection moratoria and 

repayment plans.   

The budget language in question is as follows, with our concerns highlighted: 

7. a. Notwithstanding any other provision of law, upon the declaration by the Governor of a 

state of emergency pursuant to § 44-146.17 of the Code of Virginia in response to a 

communicable disease of public health threat as defined in § 44-146.16 of the Code of 

Virginia, electric companies, natural gas suppliers, and water service providers (“utilities”) 

are prohibited from disconnecting service for non-payment of bills or fees until at least 60 

days after such declared state of emergency ends. The following provisions shall apply: 

1.) The utilities shall notify all customers of this extension of the utility disconnection 

moratorium and the COVID Relief Repayment Plan (Repayment Plan); and 

2.) The customer must provide documentation to the utilities that they have experienced a 

financial hardship resulting directly or indirectly from the public health emergency or the 

customer must provide documentation to the utilities that they have experienced a hardship to 

pay during the public health emergency; and 

3.) The utilities and customers shall agree in writing to engage in a Repayment Plan. 

b. No more than 60 days after the enactment of this Act, electric companies, natural gas 

suppliers, and water service providers (“utilities”) must offer customers the right to enter 

into a Repayment Plan for past due accounts. The following provisions shall apply: 

1.) The Repayment Plan shall not require down payments, fees, or penalties; 

2.) The Repayment Plan shall amortize the repayment over at least 12 months; 

3.) The utilities shall not apply eligibility criteria, such as installment plan history, and 

customers shall be able to enroll in the extended repayment plan with no deposit or payment 

down; and 

4.) The utilities shall not report anything to credit bureaus or other debt collectors on 

payments owed while on the COVID Relief Repayment Plan. 
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Our concerns are as follows: 

First, in Section 7.a., the moratorium broadly refers to disconnecting service and does not specify which kinds of account holders.  

We urge you to amend this language to read “. . . disconnecting residential account service . . . .”  Without this change, local 

water utilities are essentially being asked to become bankers for a wide array of industrial and commercial businesses, large 

customers whose unpaid bills will now be passed along for recovery to other smaller customers, which will necessarily result in 

higher rates. 

Second, we are concerned about the language of Section 7.b.3.  The broad wording of this section opens the door to the 

possibility of all customers being entitled to stop paying their bills during the disconnect moratorium and to pay no charges for at 

the 12-month period, regardless of financial need.  We encourage that section be amended to read, “3.) Customers shall be able to 

enroll in the extended repayment plan with no new or additional deposit or payment down.” 

We also have several broader concerns about this initiative.  Predominantly, there are no provisions for possible recourse for the 

utilities should the customers not comply with the prescribed repayment plan.  Also, the logistics and requirements of such a 

program are not necessarily something that utilities run by localities and run by public authorities are capable of because of 

technology and manpower limitations.  Such programs will require localities to undertake an extensive, manual process of 

reviewing customer data and applying/tracking waivers of penalties and interest. 

We greatly appreciate your consideration of these issues, and we welcome the chance to speak with you further or answer any 

questions you may have.  We know that this budget reworking process is a truly colossal undertaking, and we are grateful for the 

hard work and untold time you are committing to it. 

 

 

Respectfully,  

 
Dean A. Lynch, CAE 

Executive Director  

Virginia Association of Counties 

 

 

cc: Members, Senate Finance and Appropriations Committee 

 Members, House Appropriations Committee 

Members, Virginia Association of Counties Board of Directors 

 Virginia County Administrators 

 

 

 

 


