
Budget Language Regarding Utilities, Moratorium and Repayment 
 

 

7. a. Notwithstanding any other provision of law, upon the declaration by the Governor 

of a state of emergency pursuant to § 44-146.17 of the Code of Virginia in response to 

a communicable disease of public health threat as defined in § 44-146.16 of the Code 

of Virginia, electric companies, natural gas suppliers, and water service providers 

(“utilities”) are prohibited from disconnecting service for non-payment of bills or fees 

until at least 60 days after such declared state of emergency ends. The following 

provisions shall apply:  
  

1.) The utilities shall notify all customers of this extension of the utility disconnection 

moratorium and the COVID Relief Repayment Plan (Repayment Plan); and  

  

2.) The customer must provide documentation to the utilities that they have 

experienced a financial hardship resulting directly or indirectly from the public health 

emergency or the customer must provide documentation to the utilities that they have 

experienced a hardship to pay during the public health emergency; and  

  

3.) The utilities and customers shall agree in writing to engage in a Repayment Plan.  
  

b. No more than 60 days after the enactment of this Act, electric companies, natural 

gas suppliers, and water service providers (“utilities”) must offer customers the right to 

enter into a Repayment Plan for past due accounts. The following provisions shall 

apply:  
  

1.) The Repayment Plan shall not require down payments, fees, or penalties;  
  

2.) The Repayment Plan shall amortize the repayment over at least 12 months;  
  

3.) The utilities shall not apply eligibility criteria, such as installment plan history, and 

customers shall be able to enroll in the extended repayment plan with no deposit or 

payment down; and  

  

4.) The utilities shall not report anything to credit bureaus or other debt collectors on 

payments owed while on the COVID Relief Repayment Plan.  

 
 
 

http://law.lis.virginia.gov/vacode/44-146.16/

